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A SPECIAL MESSAGE

As we reflect back on 2017 at Providence Speech and Hearing, it was

another year filled with incredible patients whose lives were changed by the
transformational services that Providence offers. It was also the year that we
began the transformation of Providence as a whole — moving from a well-
respected and known regional player to a nationally recognized Center of
Excellence. With the guidance of our Board of Directors, Providence has
embarked on a five-year plan to become the definitive Center of Excellence for
patients with Communication disorders. We aim to achieve this goal by focusing

on access, innovation and our hallmark, multi-disciplinary specialty programs.

2017 was also the year that we began a leadership transformation. After the privilege of leading the
organization for 11 years, | have moved to CEO Emeritus and have turned the reins over to Andrew Simone,
our former CFO and President. Having worked with Andrew for over two years, he is the right person to lead
the organization in to the future. Andrew is strongly committed to the Mission and Legacy of the organization

and is a great advocate for our patients and staff. | will now focus on fund raising and special projects.

During my tenure, with your support and encouragement, the organization grew from 18,000 annual
appointments to almost 137,000 — a put in the real percentage here growth. For me, it just underscores the
critical nature of our services. Yet even with that growth and our enhanced access — 1 location to 8 — we have
a wait list of over 2500 patients. One of our goals is to ensure that all patients who are in need of our life

changing services receive them as quickly and efficiently as possible.

We also served patients from 25 different counties in California which again highlights the lack of services
in our state, but that Providence is the Center of Excellence where patients seek real solutions for their

challenges. Thanks to you, we can help be there for them.

2017 was also a year of record breaking community support. We acknowledge and thank our incredible
supporters in this report. You have made a significant impact in the lives of thousands of men, women, seniors
and young children - THANK YOU!

| can still be reached at Ismith@pshc.org and would love to hear from you! And, as always, if you would like to
witness our life changing services first hand, Andrew would be happy to give you a personal tour. He can be
reached at asimone@pshc.org or 714/923-1526.

Sincerely,

Linda H. Smith, RN, BSN, PHN
Chief Executive Officer



CREATING A NATIONALLY
RECOGNIZED CENTER OF
EXCELLENCE

INNOVATION

Providence is poised to take big leaps toward
transforming into a nationally-recognized Center of
Excellence. By tracking and utilizing outcomes-driven
data, we are laying the groundwork to be able to
inform and lead the national conversation around

communication disorders.

ACCESS

Providence takes Our Promise seriously. In 1965, we
made a commitment to the community, and today, it
is still our goal to continue expanding our footprint,
virtually and through strategic growth, to increase
services to all, especially the underserved and those

most at-risk for going undiagnosed and untreated.

SIGNATURE PROGRAMS

No other organization in the nation has the

knowledge and history of communication disorders
that Providence has - no one. Our rich history

and experience allow us to take our exceptional
knowledge, patient volume and clinical experience and
leverage it back into the community through a unique
multi-disciplinary approach and nationally-recognized

specialty programs.
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For every dollar in
services we provide to
low-income patients,
40 cents is unfunded.

As the need continues
to grow, we rely on
community support to
fund the gap.
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ELIZABETH’'S STORY

Elizabeth is a bright and sweet 5-year-old girl who has

been coming to Providence for feeding therapy with

our occupational therapist. She has had several medical
complications throughout her life and has endured seven (7)
heart surgeries. As a result, she has been fed through

a gastrostomy tube (or “g-tube”) most of her life.

She came to Providence in December 2016, and in just four
months, she has made tremendous progress! At first, she was

very timid and did not want to eat at all. In fact, she would

"pocket” food in her mouth and refuse to swallow it.

But now, thanks to Elizabeth’s patient and encouraging

therapist and her mom’s delicious home-cooked meals, she is
eating everything-- from soups and soft vegetables to meats
and whole fruits. And she is “graduating” from the program!

We are very proud of Elizabeth and the hard work she has put
forth. We have loved watching her personality bloom during
her time at Providence, and we have no doubt that she is well
on her way to catching up with her peers in all aspects of her
life. Keep up the great work, Elizabeth!

TOTAL APPOINTMENTS

136,617
90%  83%
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123,408 113,104
Children (0-21) Low-Income of
All Ages




MISSION MOMENT:

CHRISTY JUAREZ, AGE 2

At almost 3 years old, Christy comes to Providence
for both speech and occupational therapy, and

she has started making tremendous progress. By
the time most children are 3, they have no trouble
walking, talking and feeding themselves, but due
to her complex medical history, that is not the
case for Christy. Christy was born with several
medical challenges, including Down syndrome and
gastro-intestinal abnormalities that have made her
dependent on a gastrostomy tube (or “g-tube”) for
feeding all of her life, but she doesn’t let anything

slow her down.

Once each week, she comes in for individual speech
therapy. She is working on following directions,
looking or pointing at objects when they are named

and vocalizing. She makes progress every day.

Her occupational therapy is a bit more intensive, so
she comes in twice a week. Her two main goals are
focused on improving gross motor skills, like walking,
and learning to eat and swallow food. Her hips were
turned out at birth, which made it very difficult for her
to crawl, much less walk, so her abilities in this area
are delayed. Through her physical therapist at CHOC
Children’s, Christy received foot braces and began
using a walker. At Providence, she tries to navigate
her way through the occupational therapy gym
without her walker. She is also learning to chew and
swallow soft foods, and she recently starting drinking
water from a cup. Christy is full of personality and
spunk! She isn't letting anything slow her down, and

we can't wait to see her continued gains.



ANNUAL FUNDRAISING EVENTS

33R? ANNUAL GOLF CLASSIC
On June 5, 2017, the gorgeous

Coto De Caza Golf and Racquet Club was
the backdrop for our 33rd Annual Golf

Classic. This event sold out and raised

$320,000 to help further our mission and

featured a tournament and dinner.




ANNUAL GALA

On November 11, 2017, The City
National Grove in Anaheim set the scene
for our 52nd Annual Gala. This was truly
a once-in-a-lifetime event with incredible
entertainment, dinner, dancing, and a

unique silent auction. Our 315 attendees

helped us raise $705,250 at this event.




2 O 1 7 PROGRAMS
BY THE #S
AUDIOLOGY

EARLY
INTERVENTION




285

APPOINTMENTS

269

PATIENTS

24

CHILDREN




OUR SUPPORTERS INDIVIDUALS

HERE’'S TO A SUCCESSFUL, PRODUCTIVE
YEAR! WITH ALL OUR HEARTS, WE THANK
EACH AND EVERY ONE OF OUR GRACIOUS

DONORS. TOGETHER, WE'RE CHANGING
LIVES EVERY DAY.

Reggie Abbott

Baron L. Ader

Mateen Ahmed, Ph.D.
Steve and Carol Almos
Sylvia Alvarado

Renee Amen

Jim Ardary

Tony Armand

Jesse Bagley

Brian Bailey

Sterling Balll

Paul and Monica Bambauer
Jim Bang

Ken Barasch

Craig and Karen Beam
Robyn and David Belz
Dan and April Beres
Suzanne Beukema

Eliza Binstock

Brett J. Bissell

Edward and Lori Block
Ronald Bloom

Cecilia Boal

Ty and Nadine Bobit
James and Georgia Boggs
Laura Bowman

Edward and Debi Brown
Sam Brown

Wayne Brown

Marcy Brown

Annette Buckel

Walter and Liz Burian
Nancy Burnett

Dan Burton

Jenifer Cabo

Dan Callahan

William and Mary Campbell
Ted Canedy

Robert R. Case

Phillip H. Case

Michael Castner

Fred and Dorothy Chau
Elaine Chen

Jeanne Chesebro

Mike and Jaimee Cicerelli
Wade and Ronda Clark
Michael and Claudia Close
John and Shari Coker
Ryan Cole

Bill and Roxanne Comrie
Javier Contreras

Kathy Corpuz

Daniel Crenshaw

Shane and Rebecca Criqui
Michael Cunningham
Jeffry M. Daly

Perry Daskas

Brandon Day

Jason and Kari Deangelo
Robert Del Junco, M.D.

Tyler Dempster
Elizabeth DeShano

Rob Deutchman

Chris Dewhurst

Paul DiCarlo

Bobbi Dickinson

Rob Dodman

Joni Doherty M.D., Ph.D
Robert and Grace Dowdell
Ken Doyle

David Duker

Brad and Barbara Dunn
Devin and Jodi Duva
Nancy Eagan

Tony and Jane Eales
Andrew Ellis

Greg Ellis

Ken Ellis

Stuart and Denina Evans
Dorothy Faridoni

Allen Fazio

Jon Fehrman

Steven and Adina Feinberg
Bill Fennessy

Frank Fowler

Vito and Mary Francone
Gordon J. Fraser

Randy and Michelle Free
Mike Frobenius

Stephanie Gabaret

James and Barbara Gallagher

Patricia Gamboa

Drew Gardiner

Clinton and Nancy Gee
John Geis

Dion Genchi

Greg and Renamarie Gibbs
Julian Gill

Brent and Stella Giroux

Kenny and Nyna Goldberg

Ron Goldstein

Philipe Gomez

Dan and Diane Grady
Taylor Grager

Megan K. Greenya Everson,
Au.D.

David and Pam Giriffith
Robert Grimm

Andrew Guarni

Chad M. Gunn

Bryan Gutierrez

Connie and Gary Haddix
Astrid Hagen

John and Barbara Hall
Howard L. Hall

Don and Ann Hamman
Rich Hanna

Barbara Hart

Kim Harvey

Jeff Hecht

Donald E. Hedrick

Dan Heinfeld

Alek Henka

James and Laura Henshall
Henry and Esther Hernandez
Vergil Hettick

Mari Hicks

Thomas Hicks

Sandra Higgins

Cindy Hill

John and Linda Hill

Mike Honetschlager
George Hook

Thomas Hutchinson
Robert and Ursula Imboden
Casey Immel

Kathleen R. Immel

Lewis Jaffe

Brad Johnson

Quinn and Jennifer Johnson



Michael and Kay Jonas
Stephen Jones

Jerry D. Jordan

Mike and Beth Kattan
Stephen Kearns

Rick Keller

Barbara Masuda and Kenneth
Kelly

PJ Kelly

Leo and Jennifer Komonchak
Lisa Komoto

Dean Koontz

DawnMarie Kotsonis

Juliana Kozeychuk

Gary and Beth Kramer
Michael Krug

Jason and Casi Kwon

Steve E. Kwong

Jean Langmore and Elizabeth
Langmore

Paul Laos

George Latos

Suzanne Launi

Peter and Lai Lee

Bill Leonard

Chris Looney

Javier and Gina Lopez
Lawrence Luppi

Tony Luppi

Donna Maculsay

David and Janine Madera
Don Martin

Bruce and Joan May
Margaret D. McElroy
Mickey and Carrie McGuire
John McHugh

John McKeehan

Bryan McKnight

Oralee McNamara
Elizabeth Melesio

Robert and Edythe Messe
Arthur Michie

Frank and Michelle Monjarez
Ruth A. Moriarty

Grant Moulden

Rick and Sandra Murphy
Nima Namdar

Chad Nammack

Bruce Nelson and Dawn
Sumerford

Larry Newman

Tri Nguyen

Robbie and John Nicoli
Ben and Katie Novak

Paul Ohta

George Okita

Elissa Oransky

Prashant Panchal

Glenn Park

Jeffrey L. Payne

Debra D. Payne

Michael and Tiffany Payton
Gizelle Paz

Lt. Colonel Donald H. Pearl
Kimberly K. Pearson-Ashrafi
Bill Pedigo

Daniel Pierce

Colleen Pierce

Chuck Pohl

Valerie J. Rafferty

Brandon and Trisha Rainone
Mark and Doreen Ramsey
Judy Rassi

Bret and Susan Rathwick
Jason L. Reichert

Jeanne Reilly

Chris and Kelly Reinberger
Danni Remington

Ken and Dorene Ribotsky
Michael Ricks

Robert Robinson, Jr.
lvonne Roca

Frank Rork

Maggie Rosenberg

Carlos Roura

Adam Roye

Joann P. Ruden

Robert and Edith Ruggles
Michael and Shannon Russell
Jennifer Sabado

Thelma Salvatierra

Joe Sandoval

Paul Scheer

Kenneth J. Schmidt

Charles and Sharon Schofield
Julie Scholl

David Seastrom

Pamela Selber

David Shapiro

John and Peggy Shea
Danielle Sheets

Steven C. Shill

David Simon

Andrew and Marisa Simone
Richard and Julianne Simone
Carolyn Singleton

Sanford and Linda Smith
Jane E. Smith-Bowen

Tom Smithson

Catherine A. Sorensen
William and Margaret Spinelli
John and Carol Sprague
Michael St. Onge

Sandra Steffens

Matthew Stewart

Donna and Robert Stockbridge
Lori Stowe and John Parlet
Lily Su

Stewart Suchman

Jean and Marie Suits

Raubi and Suzanne Sundher
Wei Szeto

Greg Tamanaha

Gina Mae Tapper

Dan Templin

Lance and Maribeth Tennison
Teigue Thomas

Kevin and Alyssa Timone
Melvin and Stephanie Tobaru
David and Carolyn Todd
Gary and Marjie Toops

Karen Torres

Tessie M. Torres

Mark Toto

James and Cynthia Townsley
John and Mary Tu

Michael and Rebecca Uchio
Virginia Ueberroth

Richard and Jacqueline
Umphrey

Ben Van Deavender
Richard and Yvonne Van Dyke
Le Etta L. Vanderpool
Anza Vang

David Vediner

Matthew T. Vicelja

Homer Villegas

Rajkumar Vogga

Quentin and Barbara Wall
Mark Walling

Hadley Weiler

Joe Wells

Genevieve West

James L. Weuve

Derek and Carol White
Ryan and Heather Wilkins
Jason Winzen

Charles and Stephanie Woo
Marlene Woodworth
John M. Word Il

Jarrod Word

Alyson Yarberry

Allen A. You

Paul Zaffaroni



OUR SUPPORTERS orcanizations

Advanced Office
AmazonSmile Foundation
Art4Kids

AUDIOMETRICS

Bank of America Foundation
Barkate Orthodontics
BenefitMall

BDO USA, LLP

Bowers Museum

Bradford Renaissance Portraits
Brandkarma

C.H. Robinson

California Bank & Trust

California Commercial Real
Estate Services

Callaway Vineyard & Winery
Carl E. Wynn Foundation

Casta Del Sol Ceramics Club
Center Club Orange County

Central Valley Health Transport
Inc.

Chau Family Charitable
Foundation

Chemers Gallery
CHOICE Administrators
Citizens Business Bank
Comedy Sportz
Comerica Bank
Community Bank

Concourse Entertainment
Center

Coto de Caza Golf & Racquet
Club

COX Business

CypressWest Partners

DEB Construction Inc.
Decorative Arts Society
Deloitte

Delta Zeta Sorority Alumnae

Elite Island Resorts

Fidelity Charitable

FitLife Brands, Inc.

Flightdeck Air Combat Center
Frome Family Foundation
Ganahl Lumber

GoodSearch

Healthwest Realty Advisors
Hensel Phelps Construction Co.

Hoag Memorial Hospital
Presbyterian

Howard Building Company

Ice Hat Creative

Improv

Jay's Catering

JD Property Management Inc
John's Incredible Pizza Company

Kroger-Ralph's Grocery
Company

Labor Relations Services, Inc.

La Mirada Theatre for the
Performing Arts

Laguna Playhouse

Lake Forest Golf Center
Lia Portrait Design
Lifetime Fitness

Lincoln Financial Group
LISI, Inc.

Lorin Backe Photography
Lux Bus America

Medival Times

MetLife Regional & Small
Business Solutions

Miracle Springs Resort & Spa
Mobile Hi-Tech Wheels, Inc.
Modera, Inc.

Morgan Stanley Wealth
Management

Network for Good
NickCo Hospitality Group

Northwestern Mutual

O.L. Halsell Foundation
Orange County’s United Way
Oticon Inc.

Pacific Life

Pacific Western Bank
PHONAK, Inc.

Plums Cafe and Catering
Providence Health & Services
Rancho Mesa Insurance Services
Redline Detection LLC
Retirement Benefits Group
Riverside Resort & Hotel
Rockstar Energy Drink
Rondell Homes, Inc.

Rowley Portraiture

SeaFit Studio

Sender One Climbing
Sertoma Foundation

Signature Performance Tire &
Wheel

SoCal Office Technologies
South Coast Plaza
Southern California Edison
St. Joseph Health System
Standard Drywall

Stradling Yocca Carlson & Rauth
Stuart Kane LLP

Summit House Restaurant
SURLAMER

Tahiti Cabinets, Inc.
Technossus LLC

The Ahmanson Foundation

The Allergan Foundation

The Boeing Company Employee

Individual Giving Program

The Children’s Museum at La
Habra

The Crean Foundation

The DevTo Support Foundation

The Dhont Family Foundation

The Fairfield Inn by Marriott
Anaheim Resort

The Healthcare Foundation for
Orange County

The LeVecke Family Foundation

The Peter and Mary Muth
Foundation

The Ranch at Laguna Beach
The Resort at Pelican Hill

The Thomas & Misako Yuen
Family Foundation

The Word & Brown Companies
Think Together

Truist

UBS

Ueberroth Family Foundation
UniHealth Foundation

Union Bank Foundation

United Parcel Service

United Way of Metropolitan
Dallas, Inc.

VISOC

Vistage Worldwide

Vortex Industries, Inc.

Weingart Foundation

Widex Hearing Aid Company, Inc

Zions Management Services
Company



THANK YOU TO OUR 2017 BOARD

Whether you are new to Providence or have been a long-time supporter, we are so grateful to have

such a heartfelt, driven and creative group. Our accomplishments over the year would not be possible

without you.

2017 EXECUTIVE BOARD

Kevin Timone

Ryan Wilkins

Bret Rathwick
Casey Immel
Marlene Woodworth

Ash Abdelaaty
Paul Bambauer
Dan Beres
Annette Buckel
Kim Cunningham
Vito Francone
Randy Free

Dan Grady
Andrew Guarni
Casey Immel

Lewis Jaffe

Janine Madera
Devon Malecki
Bruce D. May
Robbie Nicoli
Bret Rathwick
Chris Reinberger
Steven Shill
Teigue Thomas

Kevin Timone

Richard Van Dyke
Ryan Wilkins
Marlene Woodworth
John M. Word IlI
Alyson Yarberry

Tom Yuen

President

Vice President — Strategy/Marketing
Vice President — Finance

Treasurer

Secretary

California Bank & Trust

Value Consulting

Recall Masters

St. Joseph Health

Pacific Life

Deloitte LLP

Grant Thornton

Comerica Bank

Hoag Memorial Hospital Presbyterian
Cypress West Partners

Loyola Marymount University, Fred Kiesner
Center for Entrepreneurship

Orange County District Attorney’s Office
Consultant

Stuart Kane LLP

USI of Southern California Insurance Services
Bank of America Merrill Lynch

Reinberger Printwerks

BDO

Vistage International, Inc.

The Word & Brown Companies,
CHOICE Administrators

Advanced Office

Stradling, Yocca, Carlson & Rauth, PC
Consultant

The Word & Brown Companies
Modera

PrimeGen Biotech LLC

2017 BOARD OF TRUSTEES

C. Craig Carlson
Phillip H. Case

Douglas Cole

Margaret Anne Inman, Ph.D.,

Carl N. Karcher*
Peter G. Muth*
Stanley Pawlowski*
Robert Pralle*
Phillip M. Ramos
William J. Reilly*

Loretta Sanchez

Henry & Monica Weaver

Robert Wilson

*In memoriam

Stradling, Yocca, Carlson & Rauth, PC
Rondell Homes, Inc.
Cole Financial

Founder* Providence Speech and
Hearing Center

Carl Karcher Enterprises

Orco Block Company

Pacific Western Bank

Rondell Homes, Inc.

Philatron International

Great West Life Insurance Company
United States Congress

Sparkling Angels Foundation

Carl Karcher Enterprises

2017 MANAGEMENT TEAM

Linda Smith
Andrew Simone
CJ Calderon
Bobbi Dickinson
Tricia Dunn-West
Donna Gelnett

Al Madi

Chief Executive Officer

Chief Financial Officer

Director of Philanthropy

Director of Providence Preschool
Director of Human Resources
Director of Audiology Operations

Director of Technology and

Innovation
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