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A SPECIAL

The doors of Providence Speech and Hearing Center opened on November15,
1965, and half a century later, our mission and commitment to the community
remain the same. Providence is The Center of Excellence for all who need our
services, regardless of their ability to pay. Providence provides over $20 million in
services into the community each year, and yet we write off over $3 million — we
are only able to do this through our strong partnerships and unwavering community
support.

As we close the books on 2015 and our 50th Anniversary celebration, we THANK YOU for furthering our mission of “Enriching
Life Through the Gifts of Speech and Hearing.” This legacy and this celebration would not have been possible without you.

2015 was not just a celebration of our history and our accomplishments to date, but also a year of continued growth
and innovation in both programs and locations. As you will read in this report, we opened our eighth location, expanded
our reach through technology — tele-services to be exact — to allow patients in rural areas access to skilled services and
clinicians, and with your help, we proudly launched our most exciting program to date — the Orange County Cochlear
Implant Institute™. This is the first dedicated pediatric program of its kind in Orange County, and it allows children who
are profoundly deaf to hear for the first time and then develop spoken language.

We ended the year with an incredible party — the 50th Anniversary Gala, which was attended by over 400 guests and
raised a record amount of money for our services! It was an evening filled with energy and enthusiasm, reflection on the
last 50 years and excitement for what is to come.

Join us for the next 50 years as we take a monumental step toward a comprehensive strategy for innovation and

an advanced standard of care in communication within our community and nationally. It’s not a new course, but an
intensified focus on our mission at a greater level than ever before. It’s a vision that can only emerge from 50 years of
experience and the unique environment and services we provide.

Together, we will continue to build upon the legacy of our founder, Dr. Margaret Anne Inman, whose dream it was to
enrich life for all those with communication disorders and to help them live their most successful lives. Again, THANK
YOU for your exceptional support in helping us achieve this milestone of serving southern California for 50 years.

Sincerely,

Linda H. Smith, RN, BSN, PHN
Chief Executive Officer



1965

Dr. Margaret Anne
Inman founded
Providence Speech
and Hearing Center
on November 15,
1965, originally
treating 5 severely
speech delayed
children.

50 years

Through the Gifts of Speech and Hearing”

1970s

Laying the
Foundation

The first offices were
small, one-room
adobe houses across
from St. Joseph
Hospital in Orange,
California.

APPOINTMENTS PER YEAR:

10,000

€4 é"_n,_ :

" , ».‘-‘ %

E» . ;};.. '_“_.
Tiam - |

‘ r‘:, :r "f—r '

1980s

Advancing the
Vision

Robert Pralle, Carl
Karcher, Dr. Inman,
Tom Testman, and
Jim Villers (left to
right) broke ground on
the new Providence
facility, which opened
in 1985 offering full
speech and hearing
services for people of
all ages and income
levels.

Stabilization and
Maturation

After tremendous
organizational
growth, Providence
focused its efforts
on improving
programs, systems
and technology to
remain competitive
with our for-profit
counterparts.

APPOINTMENTS PER YEAR:

12,500
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A Time of Change

The Word & Brown
Hearing Center
opened, offering
advanced hearing
services to adults,
including the first
Bluetooth-enabled
hearing aids.

APPOINTMENTS PER YEAR:

15,000

2008

In February of 2008,
the loss of our
founder, Dr. Margaret
Anne Inman, was felt
throughout Providence
and our community of
associates, patients
and donors. We are
eternally grateful to
her and are committed
to ensuring that the
roots she developed in
the community will live
on in the hearts of our
supporters.

2010s

Acquisition
and Growth

In 2011, Providence
gained 4 new
locations by acquiring
Newport Language
and Speech Centers.
Through community
partnerships, we
opened a clinic in
Newport Beach in 2012,
another in Irvine in 2013
and one in Huntington
Beach in 2015.

APPOINTMENTS PER YEAR:

34,000

2015

Providence launched
the Orange County
Cochlear Implant
Institute™, a
multi-disciplinary
collaboration and the
first all-encompassing
pediatric-focused
cochlear implant
program in the greater
Orange County area.

APPOINTMENTS PER YEAR:

103,000

Thanks to the unwavering support of our donors and their belief in our mission,
Providence has been enriching life for 50 years serving more than 200,000
unique patients with 1.5 million appointments. Cheers to the next 50 years!




2015 PROGRAMS

MEET
ANDRE...

He was born in Ukraine and spent the first
few years of his life living in an orphanage
with his siblings until an American family

adopted all four of them together. His new

family immediately noticed that Andre wasn't S peeCh Audiol 0gy
hearing or speaking as well as he should be
at his age, so they had his hearing tested. ] 8 2 O 1 9
He was diagnosed with severe hearing loss : ,
and referred to the Orange County Cochlear s ¥/ b
Implant Institute™ at Providence to see if he é"“ Al APP O INTMENT S
would be a good candidate for implantation S\ & 4,473 PATIENTS APPOINTMENTS
' - ‘ & 10,290 Patients
-
His parents were very impressed with all
Providence has to offer for children like Andre Early Intervention
who have communication challenges. They for Children Ages 0-5
enrolled him in Providence Preschool where
he is receiving specialized care alongside
other children just like him. Andre was also " 17’954 SESSIONS
fit with hearing aids to help him pick up on
additional sounds in his daily environments. 854 PATIENTS
M
Through all of the evaluations so far, Andre,
now four years old, appears to be an -
excellent candidate for cochlear implants. Pe_d'atr'c 1 2
He is developing socially and gaining key : Occupational Therapy 5
communication skills in the preschool. He
has a long way to go to develop spoken 5 849 FREE OR REDUCED
language, but with Providence, he is well on , COST HEARING AIDS

his way to a brighter future!
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APPOINTMENTS SUPPLIED TO LOW INCOME
CHILDREN, ADULTS AND SENIORS
552 PATIENTS




THE DEBUT OF THE ORANGE COUNTY
COCHLEAR IMPLANT INSTITUTE™

Penelope’s parents came to Providence
because they had concerns that their
15-month-old daughter could not hear.
We performed a thorough hearing
exam and confirmed their worst fear:
Penelope has profound hearing loss

in both ears. After that diagnosis, we
immediately put her on the candidacy
list at the new Orange County Cochlear
Implant Institute™ at Providence
Speech and Hearing Center.

Until recently, pediatric patients

had to travel outside of Orange

County to receive cochlear implant*
services. Providence filled that gap

by launching the Orange County
Cochlear Implant Institute™, a multi-
disciplinary collaboration and the first
all-encompassing pediatric-focused
cochlear implant program in the greater
Orange County area.

Hospitals from all over Southern
California refer their newborn patients
to us when they fail their state-
mandated hearing screenings at birth.
At Providence, we provide more than
500 newborn re-screenings every year.
Most infants pass their re-tests, but the
children who do not are immediately
evaluated to see if they are candidates
for cochlear implants.

Penelope was a perfect candidate;

by November, she had both implant
surgeries needed to restore her hearing.
She is now receiving all of the necessary
therapies at Providence, including
attending Providence Preschool, to help
her hear and communicate.

Cochlear implant surgery is just

the first step in a long road toward
communication, and Providence is

here to provide a continuum of care
through the entire journey. Our team

of Audiologists and Speech-Language
Pathologists turn on the device so the
brain can begin receiving sound. They
then teach the patient to recognize
those sounds and develop language.
This program is a culmination of 50
years of experience treating patients
with a range of communication
disorders, our commitment to providing
the latest technological advancements,
and our dedication to meeting the
needs of the community. It is only made
possible through exceptional community
support. The end result and lifelong
impact for each child is immeasurable.

In the first year, more than 30 local
children have already been identified as
cochlear implant candidates and are
enrolled in our program. Three patients
have already had the surgery, and in
2016, another 30 patients are scheduled
to have their devices implanted.

Providence provides all of the critical
follow-up implant mapping, speech
and language therapy, a specialized
preschool, and all necessary wrap-
around services required for implant
patient success. We are grateful for
the community support and the smart
investments that have helped create
the infrastructure that will allow us to
continue growing this exciting program
in Orange County.

*A cochlear implant is a surgically implanted
electronic device that provides a sense of

sound to a person who is profoundly deaf or

severely hard of hearing.

Once a child is diagnosed as a cochlear implant candidate, he or she immediately

Expenses typically incurred —

Including therapy and services to gain
the ability to communicate comparable
to their typically developing peers

pbegins to receive our multi-disciplinary therapies:

FIRST 18 $46,000
MONTHS 4

Vs $100,000
YEARS )

An investment in one child for 5 years = $146,000. By the end of 5 years, our proven outcomes Pégfy'ﬁefgffsf\vuﬂféﬂﬁgfg
cochlear implant, met and

[ shared a special bonding
A LT moment with Penelope.

allow children to enter kindergarten and have the best chance of success in school and life!



OUR SUPPORTERS

3M Unitek
Reggie Abbott
Dominic Acosta
Phyllis F. Agran

Albert Dixon Memorial
Foundation

Sharon Alford

Brenda and Adrian Allen
AmazonSmile Foundation
Mary A. Amen

Adolfo Ampuero

Anaheim Community Foundation
Angels Baseball Foundation
Anonymous

Anthem Blue Cross
Archstone Foundation

Jim Ardary

Jennifer Arevalo

Kym Asahara

Assurant Employee Benefits
AT&T

AUDIOMETRICS

Miroslava Aviles

Malcolm Avner

Brian Bailey

Brian Baird

April Balinda

Paul and Monica Bambauer
Jim Bang

Bank of America Foundation
Amanda and Brandon Barclay
BDO USA, LLP

Craig and Karen Beam
Kenya and Matt Beckmann
Beere & Purves, Inc.

Phil Bellafaire

Robyn and David Belz
BenefitMall

James and Djuna Bennett

Dan and April Beres
Ravnish Bhalla

Sheila Blake

Jill and Mark Bolton
Booth Boughan

James P. Brahm
Edward and Debi Brown
Paul Brown

Sam Brown

Wayne Brown

Scott Buettner

Walter and Liz Burian
Crystal Burnett

Lisa Burrows

Dan Burton

Dewey Bushaw

Jeffery Byers

David M. Bynum

C.H. Robinson

C.R. Bard

CAL PERKS, LLC
California Bank & Trust
California Rx Card
California United Bank
William and Mary Campbell
Ted Canedy

Carl E. Wynn Foundation
Jeffrey and Carol Carlile
Margaret Carrigan
Phillip and Lisa Case
Robert and Susan Case
Casta Del Sol Ceramics Club
Erika Castaneda

Fidel R. Castillo

Michael Castner

Estella Castro

Catholic Charities of Orange
County, Inc.

CBRE

Thomas and Mary Cesario
Raymond Chaplain

Lance Charlesworth

Fred and Dorothy Chau
Amie Chen

Larry and Bernadette Cheng
Liz Cheng

Vivian Cheung

Children and Families
Commission of Orange County

CHOICE Administrators

David Chou

Mike and Jaimee Cicerelli
Citizens Business Bank

Wade and Ronda Clark

Ryan Clark

Donna Clervi and Chip Wiseman
Michael and Claudia Close
Theresa H. Cochran

Sam Cole

Combined Federal Campaign
of Greater SoCal

Comerica Bank

Bill and Roxanne Comrie
Concourse Entertainment Center
Kristy Conlisk

Javier Contreras

Control Air Conditioning
Corporation

Peter and Laurel Coote
Kathy and Jerry Corpuz
COX Business

Daniel Crenshaw

Croul Family Foundation
Barbara and Ben Crowell
Lisa Cummings

Louella G. Cunningham
Anna Daly

Jeffry M. Daly

Perry Daskas

David S. Ascher Charitable
Foundation

Alexandra Davis

Augie and Kristen DeAngelo
Jason and Kari DeAngelo
Michael and Pat DeAngelo
Raymond DeAngelo

DEB Construction Inc.
Decorative Arts Society
Cristina Del Rio

Emma Delgado

Deloitte

Delta Health Systems
Delta Zeta Sorority Alumnae
Tyler Dempster

Peter Diaz

John and Mary DiBello
Joni Doherty

Eric Dowd

Robert and Grace Dowdell
Ken Doyle

DPR Construction, Inc.
Michael Drennen

Dan Dugan

David Duker

Brad and Barbara Dunn

Tricia Dunn-West and Garland
West

Brad Durbin

Devin and Jodi Duva
Kathryn Edrington
Cheryl Edwards
Robert Elder

Greg Ellis

Employees Community Fund of
Boeing California

Empower Youth Charitable Fund
Lloyd Engleman

Estefania Estrada

Tony Falco

Allen and Sheryl Fazio

Jon Fehrman

Steven and Adina Feinberg
Michael and Lori Ferreri
Chuck Finley

Denise Fischer

FitLife Brands, Inc.
Fletcher Jones Motorcars
Sandra Flores

Vito and Mary Francone
Mike Frobenius

Frome Family Foundation
Mary Frome

Stan and Mari Frome
Sheila Fry

James and Barbara Gallagher
Danielle Galland

Ganahl Lumber

Mark Gardner

Bob and Karen Gau
Clinton and Nancy Gee
John Geis

John Georgagi

David George

Julian Gill

Cyndy Giovannone

Brent Giroux and Stella
Arambula-Giroux

Givsum Inc.
Karie Gladis
Scott Goers
Goldman Sachs
Ron Goldstein
Ben Goleman
GoodSearch
Doug Greatbanks
Dennis Greene
Tim Greenleaf

Megan Greenya-Everson and
Tony Everson

Sonia Grewal
Greystone Specialties
Barbara Griffith
Robert Grimm

Steven and Kathleen Grosslight
Natalia and David Guarino
Frank Guernsey

John and Barbara Hall
Donald and Ann Hamman
Christine Hartman

Kim Harvey

Alyssa Hastings

Steve Hausman

Danny Hayes

Kevin Hayes

Laird Hayes

Health Net of California, Inc.

HealthCompare Insurance
Services, Inc.

Mimi Henderson

Robert and Michelle Henderson
Alek Henka

Hensel Phelps Construction Co.
James and Laura Henshall
Kenneth and Sherry Herberger
Donald and Joanne Hill

John Hillenbrand

David and Izzy Hirson

Hoag Memorial Hospital
Presbyterian

Dana Holliday

Ken Hollingshead
Hollingshead’s Delicatessen
Dori Holnagel

Walt Hommerding

Mike Honetschlager and Uliana
Kozeychuk

Patricia Hou

Renee Howell

Hug Foundation

Myrna Hurtado

Marc Huynen

Ice Hat Creative

Casey and Jo-E Immel
Immel Enterprises, Inc
Kathleen R. Immel
Irvine Health Foundation

Antoinette and James Irving
J.C. Penney Corporation, Inc.

Jack & Paige Family Fund of the
Oregon Jewish Comm. Found.

Lewis Jaffe

Curtis Jang

Sonia Jeantet

JLR Insurance Services Inc.
John’s Incredible Pizza Company
Quinn and Jennifer Johnson
Rosemarie Johnson

Charlotte M. Johnston
Stephen Jones

Jerry D. Jordan

JP Morgan Chase

Dave Julku

Edward and Rose Marie Kacic
Edon Kagasoff

Mike and Beth Kattan
Kawasaki Motors Corp., U.S.A.

Keller Mcintyre & Associates,
LLC

Mike Kelso

Kids Institute for Development
and Advancement

Kathryn Kiely and Ember Hansen
Ruthie Kirk

Stephen Kirsch

Robert Kollar

Michael and Joanna Konetzke
DawnMarie Kotsonis

Glen E. Kraemer

Gary and Beth Kramer

Kroger-Ralph’s Grocery
Company

Ruth B. Krusic
Stephen LaCount
Wing and Kelly Lam
Paul Lanhardt
Suzanne Launi

Loretta Lee and Chi Wah Simon
Chou

Peter Lee

Ben Lewis
Paul Lieske
LISI, Inc.
Margaret Liu

Alexandra Lopez and Richard
Rubio

Matthew Lopez

Raul and Pam Lopez
Geoff Loughery
Lawrence Luppi
Kathleen Lynch

Tim Lynch

Scott Mackenzie

Scott Mackey

Donna Maculsay

Al Madi

Sara Malone

Katherine Manley

Scott Markert

Lacy G. Marlette

Amy Marshall

Don Martin

Mat and Amanda Masoni
Dave Mattingly

Steve Matues

Bruce and Joan May
Gregory and Kathryn Mayes
Don McAllister
Samantha McComb
Edward and Patricia McElroy
Margaret D. McElroy
Mark Mclntyre and Lisa Benson
Bryan McKnight

Carol McLean

Joe McNaughton

Cheryl L. Melendez
Patricia Meredith

David Messing

Rebeca Meza

MGH Painting, Inc.

Art Miguel

Jeff Miller

Modera, Inc.

Jacob Mohler

Paulina Mojica

Sendy Mondragon

Pamela Monzalvo

Joseph and Patricia Morabito
Paul Moran

Justin Morgan

Morgan Stanley Wealth
Management

Ruth A. Moriarty
Jacqueline Mudd

Rick Murata

Stacey Muto

Kathleen Neary

Earl and Joyce Nellesen

Bruce Nelson and Dawn
Sumerford

Neudesic

New World Medical Inc
Larry Newman

Newton Insurance Services
Nicole Ngo

Robbie and John Nicoli
Wayne Nix

North County Sertoma Club Inc.

Northwestern Mutual

NYIDE

0.L. Halsell Foundation
Loren and Sarah Ollenburger

Maureen Ong and
Carol Banderbosch

Orange County Community
Foundation

Orange County United Way
Jeffrey and Diane Osborn
Tim O’Shea

Oticon Inc.

Chelsea and Mike Otto
David and Randi Outwater
Peter Pacheco

Pacific Life Foundation
Pacific Western Bank

John Pantages

Glenn Park

John Park

Raj Patel

BJ Patterson

Alexandra and Alexander Paul
Pauline’s Professional Potpourri
Dennis and Sharon Paulson
Jodi Paulson

Frances and David Pawlak
Brian Pawli

Jeffrey L. Payne

John and Debra Payne
Michael Payton

Kimberly K. Pearson-Ashrafi
Petra Risk Solutions

Danny Peykoff

PHONAK, Inc.

Michael Piazza

Tom Pickard

Don Pierro

Tim Pilgrim

Estelle and Gabriel Pilon
Nancy Pohlot

Pure Effect Incorporated
Valerie J. Rafferty

Brandon Rainone

Mayra Ramirez

Phillip and Eloise Ramos
Becky Ramsey

Mark Ramsey

Rancho Mesa Insurance
Services

Garry Randall

Judy Rassi

Bret and Susan Rathwick
James W. Ream

Redline Detection LLC
Sharon Reeder

Randy Regier

Continued on next page...
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Jason L. Reichert

Jeanne Reilly

Joe Reilly

Chris and Kelly Reinberger
Reinberger Printwerks
Danni Remington
Retirement Benefits Group
Fernando Reyes

Ken and Dorene Ribotsky
James and Ann Rice
Ricoh Americas Corporation
William Rippee

Eunice Robello

Keith Robinson

Robert Robinson

Christine Rodriguez
Meighan Rogers

Bill Rohde

Joe Ross

Adam and Melissa Roye
RR Donnelley

Michael and Shannon Russell
Dennis Russo

Pamela and Matt Sailor
Eugene M. Salas

Johnny Salas

Natasha M. Saltz

Andrew Sandoval

Joe Sandoval

Jean M. Sarno

Ron Scaffidi

Matthew F. Schafnitz

Paul Scheer

Kenneth J. Schmidt

Darrin Schuster

David and Cindy Seastrom
Segerstrom Foundation
Thomas Segobia

Paula Serios

Sertoma Foundation

John and Lisa Shaib

Brian Shasha

Claire H. Shaw

Syndi Shefer

Sidney Stern Memorial Trust
Neil Sinay

Timothy Sisk

Andrew Sivatjian

Niels Skou

Eric Sloan

Lauri Smetona

Sanford and Linda Smith
Taylor Smith and Matt Grager
Tom Smithson

Snyder Langston Construction
Soka University of America
Catherine A. Sorensen

Luz Soto

Southern California Edison
Sean Spindler

William and Margaret Spinelli
John and Carol Sprague
Tony and Erin Spriggs
Kathleen Sprinkles

Scott St. Clair

St. Joseph Health Community
Partnership Fund

Standard Drywall

Curt and Geri Stanley

Brian Steinmeyer

Matthew Stewart

Donna and Robert Stockbridge
David and Tammi Stoll

John and Angela Stollsteimer
Janie M. Stowe

Stradling Yocca Carlson & Rauth
Debra Streff

Stuart Kane LLP

Styles for Less

Katy Sullivan

Russell Swarts

Joe and Tamara Sweet

Wei Szeto

Siera Tabata

Tahiti Cabinets, Inc.

Gary and Dinia Takacs

Greg Tamanaha

Gina Mae Tapper

Target Take Charge of Education
TAYLOR

Randy Taylor

Tarah M. Taylor

Warren Taylor

Zack Taylor

Technossus LLC

Lance and Maribeth Tennison
Ten-X, LLC

Tyler Terry

The Aaron And Peggy Selber
Foundation, Inc.

The Ace Agency
The Ahmanson Foundation

The Crean Foundation
The DevTo Support Foundation
The Dhont Family Foundation

The J Grace Foundation
Charitable Trust

The LeVecke Family Foundation

The Peter and Mary Muth
Foundation

The PIMCO Foundation

The Word & Brown Companies
Think Together

Teigue Thomas

Andy Thuney

Kevin and Alyssa Timone

Gary and Marjie Toops
Christopher Torres

Cynthia Torres

Karen and Chris Torres

Tessie Torres and T.C. Meacham
John Treiber

Truist

John Trulio

Ueberroth Family Foundation

Richard and Jacqueline
Umphrey

Union Bank
United Parcel Service

United Way of Metropolitan
Dallas, Inc.

US Bank

Usl, Inc.

Richard and Yvonne Van Dyke
Troy Van Wormer

Le Etta L. Vanderpool
Kendall VanDine

Matthew and Kristin Vicelja
Homer Villegas

Emilio and Angie Viscomi
Vistage Worldwide

Janet Vogel

Vortex Industries, Inc.
Angela Vu

Kathleen Wachter

Nicholas and Cynthia Waddell
John Waikle

Quentin and Barbara Wall
Cindy Walsh

Sean Waltz

Richard Ward

Rick and Jennifer Watchinski
John M. Wayland

Hadley Weiler

Wells Fargo Foundation
Dave and Shari Wensley

Westbound Communications Inc.

Paul Weyman

Fred Whitaker

Carol and Derek White
Scott White

Caroll Whitney

Widex USA

Ryan and Heather Wilkins
Kathleen Wilkinson

Mary Ann Wilkinson
William Gillespie Foundation
Kristi Williams

Rusty Wilson

Sam Woo

Jon Woodworth

Marlene Woodworth and Hank
Fishman

Jarrod Word

John M. Word Ill
Jim Wren

Loyd Wright

Alyson Yarberry
Audrey Yonesato
Gary Younberg
Albert Yu

Tom and Misa Yuen
Anthony and Louisa Yung
Paul Zaffaroni
Nancy Zepeda
James J. Zinser

Providence’s eighth location
offers a range of audiology
services to patients of all ages
from newborns to seniors.

EXPANSION INTO
HUNTINGTON
BEACH

In 1965, Providence was founded for the community by the community
and, over the past 50 years, has grown with support from the
community. Our founder, Dr. Margaret Anne Inman, and her earliest
advocates developed relationships and partnerships that still exist today.

Through these partnerships, Providence has been able to expand over
the past five years from our original flagship location in the city of Orange
to eight locations throughout Orange County and south Los Angeles
County. We have grown from providing 33,889 patient appointments in
2010 to 108,034 appointments in 2015, This tremendous growth would
not be possible without the support we receive from our donors and
community partners.

Last year, thanks to an incredible partnership with Hoag Memorial
Hospital Presbyterian, we opened our newest site in Huntington Beach.
This expansion allows us to continue providing the gifts of speech and
hearing to more patients throughout Orange County.

One of Hoag Hospital's focused initiatives is providing access to more
services for older adults in the greater Huntington Beach community,
particularly those on a fixed income, and Providence’s hearing care
services complement that strategy perfectly. This is Providence's eighth
location, which offers a full range of audiology services, not only to
senior adults, but to patients of all ages, including newborms.

On December 2nd, we celebrated with a Grand Opening and Ribbon
Cutting of the new Providence site in the Hoag Health Center on Beach
Boulevard. If you were unable to join us for the ribbon cutting, just

stop by! We'll be happy to give you a tour — and a hearing screening
too. We're located at 19582 Beach Boulevard, Suite 110, Huntington
Beach. To learn more, call us at (714) 602-2790 or visit www.pshc.org.
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2015

YEAR IN REVIEW

01.01 -~

50 FACES OF
PROVIDENCE

Throughout the year, in our
“50 Faces of Providence”

09.19

PIER 1
DONATION

Providence received

a surprise donation of

118 items from our wish

list valued at more than
$1,000! Thirteen local Pier 1
store teams participated in
the drive to provide us with
much-needed games, toys
and supplies.

11.19

NATIONAL
PHILANTHROPY DAY

In an effort to highlight their extraordinary support
over the years, Providence has nominated The
Word & Brown Companies every year for the

past eight years to be recognized as an honoree
at National Philanthropy Day in Orange County.

In 2015, it happened. The Word & Brown
Companies was selected as Outstanding Honoree
in the Large Business category.

campaign celebrating our 50th
anniversary, we introduced you
to some special members of our
Providence family and shared 03.04

their stories and experiences. LINDA ON CAPITOL HILL

Our CEO, Linda Smith, went to Washington
DC to meet with policymakers (seen here

with Congresswoman Loretta Sanchez) and
congressional leaders to discuss policy and
federal grant allocations and spread awareness
about our mission and those we serve.

12.10
DISNEYLAND DAZZLE

Providence received a surprise $60,000

grant and several gifts off our wish list from
Disneyland as part of their Million Dollar Dazzle
campaign in honor of Disneyland’s 60th
Anniversary celebration!

06.30
50TH BIRTHDAY PARTY

We celebrated Providence’s 50th year with a birthday
party complete with cake, candles and ice cream —
because, after all, you only turn 50 once!




ANNUAL
FUNDRAISING EVENTS

Event co-chairs Joan May, Robbie Nicoli and Jo-E
Immel, with long-time supporter, John M. Word il

This year's Annual Benefit Gala was held on Saturday,
November 14th, at the Hyatt Regency Huntington Beach Resort
and Spa and featured special music and entertainment by JT &
Friends, a 40-piece show band. With more than 400 guests in
attendance at the 50th Anniversary celebration, Providence saw
unprecedented fundraising success, bringing in !

31ST ANNUAL GOLF CLASSIC

On Monday, June 22nd, Providence returned to Coto de Caza Golf

& Racquet Club for its annual golf event. Thanks to support from
253 golfers, 60 corporate and individual sponsors, and more than

80 volunteers, the tournament raised an all-time high of $329,000! Providence CEO, Linda H. Smith,

with Board President, Lew Jaffe

Event co-chairs
Chelsea Otto and
Kevin Timone

The funds raised at these events enable us to continue our
mission of Enriching Life Through the Gifts of Speech and
Hearing for all those in need — regardless of their ability to pay.




THANK YOU TO OUR 2015 BOARD

Whether you are new to Providence or have been a long-time supporter, we are so grateful to have such a heartfelt,
driven, creative group. Our accomplishments over the year would not be possible without you.

THE FUTURE

At Providence, we are committed to
continued growth, innovation and
profitability so that we can maintain our
promise to serve all those who need us

— regardless of their ability to pay — today
and for years to come. The past 50 years,
we have provided the community with over
1,500,000 appointments, and we are ready
to launch the next phase of our vital work.
Our vision for the future is to advance our
mission, expand our services in scope and
impact, and transform into a nationally-
recognized Center of Excellence. The
community has relied on our services for
over 50 years, and we continue responding
to the ever-growing need.

Thanks to our incredible donors and
community partners, we are able to
continue providing our patients with the

highest quality services in the identification,
diagnosis, treatment, and prevention

of speech, language, and hearing
disorders using the latest technological
advancements.

Recently, we launched a tele-health
program, expanding our reach through
technology to allow patients in rural areas,
with mobility constraints or logistics
issues access to our skilled services and
clinicians. Tele-health enables us to bridge
the gap by easily and cost-effectively
delivering speech-language therapy and
audiology services to patients who have no
access to this type of care close to where
they live. We have identified many areas

in California as prime Communication

and Hearing Intervention Zones due to
the lack of access and qualified services

in the area. We are currently introducing
tele-health options for speech and hearing
services to bridge that gap so we can
continue enriching life through the gifts of
speech and hearing for patients wherever
they may be.

Over the coming years, Providence will
continue to grow the tele-health program
and find ways to reach more patients in
need of our services. Our patients are at
the heart of why Providence was founded,
and our mission is to give them the gifts
that keep them connected to others. With
your unwavering support, we can continue
opening the world of sound for more
children and adults throughout southern
Callifornia and beyond.

2015 EXECUTIVE BOARD

Lewis Jaffe President
Ryan Wilkins Vice President — Strategy/Marketing

2015 BOARD OF DIRECTORS

Ash Abdelaaty
Paul Bambauer
Dan Beres
Tom Cesario
Kim Cunningham Pacific Life

Jason DeAngelo Styles for Less

Vito Francone Deloitte

Casey Immel CBRE

Lewis Jaffe Loyola Marymount University, Fred Kiesner
Center for Entrepreneurship

Consultant

California Bank & Trust

Value Consulting

Confident Financial Solutions
UCI School of Medicine

Devon Malecki
Bruce D. May Stuart Kane LLP

Robbie Nicoli USI of Southern California Insurance Services
Loren Ollenburger ~ PIMCO

Jasleen Patel Comerica Bank

Bret Rathwick Bank of America Merrill Lynch

Chris Reinberger Reinberger Printwerks

Ken Ribotsky Brandkarma

Teigue Thomas Vistage International, Inc.

Kevin Timone The Word & Brown Companies,

CHOICE Administrators

Advanced Office

Stradling Yocca Carlson & Rauth, PC

Richard Van Dyke
Ryan Wilkins
Marlene Woodworth  Consultant

John M. Word Il The Word & Brown Companies
Alyson Yarberry Modera
Tom Yuen PrimeGen Biotech LLC

Bret Rathwick Vice President — Finance
Casey Immel Treasurer
Marlene Woodworth Secretary

2015 BOARD OF TRUSTEES

Stradling Yocca Carlson & Rauth, PC
Phillip H. Case Rondell Homes, Inc.

Douglas Cole Cole Financial

Margaret Anne Inman, Ph.D.*  Founder, Providence Speech and
Hearing Center

Carl Karcher Enterprises

Orco Block Company

Pacific Western Bank

Rondell Homes, Inc.

Philatron International

Great West Life Insurance Company
United States Congress

Sparkling Angels Foundation

Carl Karcher Enterprises

C. Craig Carlson

Carl N. Karcher*

Peter G. Muth*

Stanley Pawlowski*
Robert Pralle*

Phillip M. Ramos
William J. Reilly*
Loretta Sanchez

Henry & Monica Weaver
Robert Wilson

*In Memoriam

2015 MANAGEMENT TEAM AT PROVIDENCE

Linda Smith
Raul Lopez
Amanda Barclay
CJ Calderon
Bobbi Dickinson

Chief Executive Officer

Chief Operating Officer/Chief Financial Officer
Director of Therapy Services

Director of Philanthropy

Director of Providence Preschool

Tricia Dunn-West Director of Human Resources

Donna Gelnett Director of Audiology Operations

Al Madi Director of Technology and Innovation
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A special thank you
to our community
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